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SUPPORT SENATE BILL 126:  

 An Act Concerning Community Health Workers  
 

SB 126 defines a community health worker (CHW) in statute and requires the State Innovation 
Model (SIM) Director, in consultation with the Department of Public Health, to examine the 
feasibility of certifying CHWs in Connecticut.  
 
What is a community health worker? 

 CHWs are frontline public health workers who work in coordination with the health care 
system and community based organizations to improve access to health care and the overall 
health of patients and communities.  

 As a best practice, CHWs are trusted members of a community and have a deep 
understanding of the community they serve. Often, they have a shared lived experience, 
e.g. ethnicity, language, socioeconomic status, or similar health conditions.  

 Across the country, CHWs have assisted their community with culturally appropriate health 
education, counseling & chronic disease or condition management. (CT Health Foundation, 
2015) 

 CHWs can work to ensure individuals access the right care at the right time, helping to avoid 
and address unnecessary and costly trips to the emergency room. 

 
How can CHWs improve health outcomes, decrease health disparities, & advance health equity?  

 CHWs are effective in improving health outcomes, decreasing health disparities, and 
advancing health equity because among their many roles, they work to address the social 
determinants of health (e.g. housing, education, employment, social support etc).  

 CHWs address the barriers that exist in reaching optimal health that are often not addressed 
in the traditional health care setting.  

 Fully integrating CHWs is a cost-effective method to advance health equity as it increases the 
ability to achieve equitable health care access, quality, and outcomes. 

 
What have other states done to recognize and integrate CHWs into the health care system? 
As of 2017, 20 states in the US have started or moved toward starting a CHW certification and/or 
training process. (ASHTO, 2017: http://www.astho.org/Public-Policy/Public-Health-Law/Scope-of-
Practice/CHW-Certification-Standards-Map/). Four states have required certification to receive 
public payment from payers such as Medicaid. (CT Health, 2015: http://bit.ly/2kHP9wN; Community 
Catalyst: http://bit.ly/2kHrAUG) 
 
For more information, please contact Tekisha Dwan Everette, PhD at 860.322.6400 or 
teverette@hesct.org 
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